13/02/2026

Hotel & Tourism Establishment’s General
Managers

Circular No. 2/2026

Subject: Bringing Companion Animals to Tourism and
Hotel Establishments in the Emirate of Abu Dhabi

Greetings,

Pursuant to:

- Law No. (8) of 2018 concerning the Establishment of
the Department of Culture and Tourism — Abu Dhabi;

- Law No. (13) of 2006 concerning the Supervision of
Tourism and Hotel Establishments — Department of
Culture and Tourism- Abu Dhabi;

- Law No. (2) of 2012 concerning the Preservation of
Public Appearance, Public Health and Public Tranquility
in the Emirate of Abu Dhabi, as amended — Department
of Municipalities and Transport;

- Chairman of the Executive Council Resolution No. (23)
of 2018 concerning Additional Competencies of the
Department of Culture and Tourism;

- Resolution No. (16) of 2005 concerning the System of
Hotel and Tourism Establishments and its Implementing
Regulations — Department of Culture and Tourism — Abu
Dhabi;

- Resolution No. (17) of 2005 concerning the
Regulatory By-Law of Hotel and Tourism
Establishments—Department of Culture and Tourism —
Abu Dhabi;

- Resolution No. (10) of 2008 concerning the Licensing
System of Tourist Camps — Department of Culture and
Tourism — Abu Dhabi;

- Resolution No. (4) of 2018 issued by the Chairman of
the Department of Urban Planning and Municipalities
promulgating the Implementing Regulation of Law No.
(2) of 2012 (Animal Control), as amended — Department
of Municipalities and Transport;

- Resolution No. (23) of 2025 issued by the Chairman of
the Department of Municipalities and Transport
amending certain provisions of Resolution No. (4) of
2018 promulgating the Implementing Regulation of Law
No. (2) of 2012 concerning the Regulation of
Accompanying companion animals in Hotel
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Establishments and Tourist Restaurants in the Emirate of
Abu Dhabi, in coordination with the Department of
Municipalities and Transport.

In line with the Department of Culture and Tourism —Abu
Dhabi’'s commitment to regulating and developing the
tourism and hospitality sector, enhancing the quality of
services provided in accordance with international best
practices, and achieving a balance between elevating
visitor and guest experiences and ensuring public health
and safety requirements, as well as regulating the use of
tourism and hotel facilities in a manner that respects the
rights of all their patrons;

In view of the increasing demand for accompanying
companion animals during visits or stays in tourism and
hotel establishments, and the resulting need to establish
clear regulatory guidelines governing this matter and
defining the responsibilities of both establishments and
animal owners, and in alignment with the legislation and
regulations in force in the Emirate of Abu Dhabi, this
circular has been issued to regulate the conditions and
requirements for the presence of companion animals
and service animals within tourism and hotel
establishments, in a manner that ensures the protection
of public health and safety, promotes proper facility
management, and reinforces compliance with the
approved regulatory requirements.

First: Scope of Application

1. Licensed hotel establishments and tourism
restaurants in the Emirate of Abu Dhabi.

2. All outdoor areas within hotel and tourism
establishments, in accordance with the operational
requirements approved by the Department.

3. Animal owners and their companions during their
presence within the establishments.

4. This circular does not apply to unfamiliar, prohibited,
or dangerous animals, and their entry is strictly
prohibited.

5. For the purposes of this circular, companion animals
are limited to dogs and cats only, without prejudice to the
provisions related to service animals set out in Item
(Ninth).

A- Cats

- Cats must be officially registered in accordance with
the approved regulations and be equipped with an
electronic microchip and a valid vaccination certificate.

- The cat must be kept inside a closed, designated
carrier at all times while present within the establishment.
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- Entry into food preparation areas is strictly prohibited.
- Permission to pass through or to be present
temporarily is limited to approved areas only.

B- Dogs

- Dogs must be officially registered in accordance with
the approved regulations, equipped with a microchip,
and have a valid vaccination certificate.

- Dogs may only be accompanied in areas authorized in
accordance with the approved operational requirements.
- The owner bears full responsibility for controlling the
animal and its behaviour throughout its presence within
the establishment.

- Dangerous dog breeds are strictly prohibited.

- The dog must remain leashed with an appropriate
restraint at all times while inside the establishment.

Second: Regulatory Requirements:

- The establishment may only be permitted to receive
companion animals upon fulfilling the conditions
approved by the competent authority. The competent
authority may verify compliance either through field
inspections or documentation review, in accordance with
approved inspection mechanisms.

- The establishment shall define a clear and designated
area for receiving companion animals and must install
informational signage indicating permitted and restricted
zones.

- A direct external entrance must be provided to the
areas designated for animals within restaurants, ensuring
that animals do not pass through the reception area or
food service areas.

- Providing food or water to animals inside restaurants or
food preparation areas is strictly prohibited.

- If the establishment wishes to offer additional services
for animals, such services must be provided in areas
separate from the kitchen and storage facilities.

Third: Establishments Shall Comply with the
Following:
A. Hotels

- Hotels shall allocate specific and approved floors,
suites, or rooms designated for guests accompanied by
companion animals. These floors and rooms must be
separate from those designated for other guests, and all
approved rooms and floors must be clearly marked with
an identifiable and approved symbol or signage,
ensuring easy recognition by both guests and staff.

- Companion animals are strictly prohibited from entering
swimming pools, health clubs, main restaurants, open
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buffets, food preparation and handling areas, storage
rooms, waste collection areas, or any other areas
designated by the establishment or the competent
authority for reasons related to public health and safety.

- The provision of food and water to companion animals
shall be limited exclusively to designated and approved
areas for this purpose, with full adherence to approved
hygiene and sterilization standards, and without
impacting the health and safety of guests or the
operations of food preparation and service.

B. Tourism Restaurants

- The establishment shall designate a clear, safe, and
hygienic indoor area within the premises for receiving
companion animals, provided that such designation
does not affect the experience of other patrons and
includes only the areas permitted after obtaining
approval from the competent authority.

- Companion animals may be allowed in outdoor areas,
terraces, or open-air sections only, provided that such
areas do not include food handling zones or enclosed
areas, and that they have been approved by the
competent authority.

- The animal owner must provide a health certificate for
the animal upon request, including the vaccination
record. It is strictly prohibited to bring sick animals or
animals undergoing treatment or recovery.

- The animal owner, holder, or person in control of the
animal must ensure that the animal does not come into
contact with other animals or other individuals within the
permitted area.

- If the establishment is a standalone tourist restaurant,
companion animals are prohibited from entering food
handling areas, including food preparation, cooking, and
service areas, in compliance with food safety and public
health requirements.

- The establishment must provide a direct external
entrance to the designated animal-friendly areas,
ensuring that animals do not pass through the indoor
dining hall, food service areas, or the main reception
area.

- Tourism restaurants located within hotel
establishments, when permitted to allow companion
animals access, must obtain a No Objection Certificate
(NOC) from the hotel establishment, in accordance with
the rules and requirements governing the admission of
companion animals as set out in this circular.
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Fourth: Health and Safety Requirements:

-The establishment shall designate specific areas for
receiving companion animals, which must be completely
separated from all food preparation, storage, handling,
and service areas. Under no circumstances may
animals, their containers, or their food enter these areas.

- The establishment shall maintain full spatial separation
between animal areas and customer food preparation
and handling areas, and must provide effective barriers
to prevent the transfer of any potential sources of
contamination, including microbes, insects, animal
waste, or fur.

- The hotel establishment shall use single-use utensils
and containers for serving food and water to animals,
which must be disposed of immediately after use in
closed, designated waste bins. Under no circumstances
may any dining utensils, coverings, or bedding be
shared between animals, or between animals and
humans.

- The establishment shall strictly separate human food
and animal food in all storage areas, kitchens, and
preparation spaces.

- The establishment shall provide clear, written
instructions to patrons accompanying animals, outlining
basic hygiene practices, such as washing hands before
and after handling the animal, and prohibiting the sharing
of toys or items between animals.

- The establishment shall implement daily cleaning and
disinfection schedules using approved materials, and
staff must wash their hands thoroughly after any
interaction with animals.

- The establishment shall assign dedicated staff to serve
companion-animal owners, with such staff operating
from service points located outside food handling areas.
They are strictly prohibited from participating in any food
preparation or service activities.

- The animal owner must comply with all health
guidelines and instructions issued by the establishment,
in a manner that ensures the safety of visitors and staff.

- The establishment shall install clear informational
signage at entrances and in permitted and prohibited
areas, indicating the approved health policies, to ensure
guest compliance and effective management of
movement within the premises.
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- The animal owner must ensure that the animal remains
under full control and is leashed with an appropriate
restraint, and that it does not display any aggressive
behaviour or cause disturbance to patrons. The
establishment or the competent authority may deny entry
or require the removal of any animal that disrupts public
order or poses a safety risk.

Fifth: Essential Biosecurity Requirements

- The establishment shall require documentation
confirming that companion animals permitted to enter
have received the locally approved core vaccinations
(including rabies and other mandatory vaccines). A copy
of the vaccination record must be retained for the
duration of the stay or visit and made available for
inspection upon request by the competent authority.

- The establishment reserves the right to refuse entry to
any animal exhibiting clear signs of iliness, such as
discharge, severe coughing, or unusual lethargy, until an
official and valid veterinary certificate is provided
confirming that the animal is free from infectious
diseases.

- The establishment shall clean and disinfect all surfaces
that may come into contact with companion animals,
including floors in designated entrances and outdoor
seating areas, using approved disinfectants proven
effective against common viruses and bacteria.
Documented records of cleaning and disinfection
activities must be maintained.

- The animal owner shall immediately dispose of animal
waste in tightly sealed bags and place them in closed,
designated outdoor waste containers. The contaminated
area must be disinfected immediately afterward in
accordance with the establishment’s approved
guidelines.

- The establishment shall immediately isolate any animal
showing signs of illness during its presence in the
premises, either in a designated isolation room or by
requiring the animal’s removal from the premises. All
pathways and areas accessed by the animal or its
handlers shall be cleaned and disinfected in accordance
with approved health procedures.

Sixth: Emergency Procedures

- The establishment shall promptly address any
accidental contamination occurring near service areas by
containing the incident, immediately cleaning and
disinfecting the affected area using approved materials,
and temporarily isolating the contaminated space.
Service shall not resume until verification and approval
have been granted by the establishment’s Food Safety
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Officer.

Seventh: Animal Welfare and Control Requirements
-The animal owner shall ensure that the animal is under
the full control of a responsible and capable adult who is
able to manage the animal’s behaviour and ensure its
safety as well as the safety of guests and staff within the
establishment.

- The animal owner shall use appropriate control
measures suitable for the type of animal, such as an
appropriate leash or an approved carrier, ensuring full
control over the animal at all times.

- The animal owner is strictly prohibited from leaving the
animal unsupervised within the establishment. The
supervising individual shall bear full responsibility for
controlling the animal’s behaviour and ensuring its safety
as well as the safety of others.

- The establishment shall prevent the entry of
dangerous, prohibited, or unfamiliar animals. The
classification of such categories shall be determined
exclusively by the competent authority, without any
discretionary judgment by the establishment’s staff.

-The animal owner shall ensure that the animal is
registered, vaccinated, and free from any visible signs of
illness, and must provide a recent veterinary certificate
confirming the animal’s health status.

- The animal owner shall comply with the locally
approved core vaccinations and shall retain the animal’s
vaccination record for the full duration of the stay or visit,
making it available for inspection upon request.

- The animal owner shall promptly collect and properly
dispose of the animal’s waste and shall maintain the
cleanliness of the animal and its related accessories at
all times, in accordance with the establishment’s
approved guidelines.

- The establishment shall clean and disinfect all surfaces
and areas that may come into contact with animals in
accordance with approved health schedules and
procedures, maintaining documented records of all
cleaning and disinfection activities.

- If any signs of iliness appear on the animal while it is
within the establishment, the establishment shall
immediately isolate the animal and its handler or require
their removal from the premises. The affected area shall
be fully cleaned and disinfected in accordance with the
approved health standards.

- These requirements shall apply to all hotel
establishments and tourist restaurants without exception,
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and without prejudice to any other legislation or
regulatory decisions in force in the Emirate of Abu
Dhabi.

Eighth: Incident and Complaint Management and
Responsibilities:

- Incident Documentation: All incidents shall be
recorded, including the date, time, location,
establishment details, corrective actions taken, and a
clear description of the time, place, and circumstances
of the incident.

- The establishment shall report any incident that poses
a risk to public health to the competent authorities within
no more than 24 hours from its occurrence.

- Establishment Authority: The establishment has the
right to terminate the visit or stay of the animal owner in
cases of repeated violations or if the animal poses a risk
to others.

- Escalation shall follow the sequence below:

Reporting incidents or complaints to the site staff —
Operations Supervisor — Establishment Management
— Competent Inspection Authority — Public
Prosecution in cases where the animal endangers the
lives of others, with clear identification of the authority
responsible for imposing administrative penalties.

- The animal owner shall bear full financial and legal
responsibility for any damage or injury caused by the
animal to any person or property within the
establishment, including compensation for material and
physical harm resulting from the animal’s behaviour or
any negligence on the part of the owner.

Ninth: Provisions Related to Service Animals
-Service animals, which are animals trained to perform
specific tasks for their handler and whose tasks are
directly related to the handler’s condition, are exempt
from the restrictions outlined in this circular..

-Service animals are permitted to access all public
areas, both indoor and outdoor, when accompanying
their handler, in accordance with applicable legislation,
and without requiring operational approvals from the
establishment.

Tenth: Monitoring and Compliance

The Department of Culture and Tourism — Abu Dhabi,
along with the competent authorities, shall oversee
adherence to the provisions of this circular as part of the
established licensing, inspection, and regulatory
procedures. Any violation of the provisions of this
circular shall subject the establishment to accountability
and the administrative measures stipulated under the
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applicable legislation, including suspension or
revocation of the license.

This circular shall come into effect as of the date of its g by 5l 4dllay Le IS by o) gam sl e aendll N3¢y Jand
issuance, and any provisions that conflict with or AdlSal
contradict its terms shall be deemed null and void.

Thank you for your cooperation. (S slat G oS 0 SLE
Kind Regards. el 5 o i) (38 J iy ) slad
The Department of Culture and Tourism - Abu Dhabi b ol - Aalaud) 5 A8E 5 3l
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